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Foreword

I was delighted to be asked to write a foreword charting the
contribution Saathi House has made in bringing together the many
diverse communities of Aston in Birmingham.

The Bangladeshi community were the last of the South Asian settlers
ta bring their families to join them in the UK even though the Sylheti
male migrants were among the first arrivals in Britain since the turn
of the lost century.

Although one thinks about the contribution of Soathi House primarily
as supporting vulnerable Bongladeshi groups, it in fact played o
pivatal role in bringing together many other communities, people of
all colours and all faiths. Over four decades it has provided practical
support and assisionce for those needing social, welfare, economic,
housing and immigration advice. More significantly, it has also
supported many hundreds of women and young people to find their
voice in a safe and protective environment.

During this time those workers ot Soathi House have managed to keep
it relevant in a ropidly shifting inner city environment by updating
their opproach and interventions to engage with o vast range of
groups ond a complex mix af issues. It is for good reason that it hos a
reputation for always being known as a listening organisation.

Staff at Saathi House were truly multi- skilled - acting as odvice
warkers, mentors, representatives, teachers ond friends (soathis) to
many generations, sometimes within the some family. Looking back
we can trace g number of Soathi House's women and young people
now making significant contributions to the civic, economic and
cultural life of the city, region and even further afield - many of them
say with pride that without that earlier support they would not have
been able to go on to become engineers, civil servants, lawyers,
entrepreneurs, community workers, teachers and the kind of citizens
who give stature to the cultural, social, economic and political life of
our city.

Soothi House’s contributions to the creation of o tolerant ond just
society can neither be underestimated nor forgotten.

Anita Bhalla OBE



Preface

About this book

Reflecting on the past to prepare for the future is a valuable tool. This
40th onniversary allows us a timely occasion to reflect on the journey of
Soathi House, and an oppartunity to hear from users of our services in
the form of their storfes o5 outlined [n this book.

This book is a coflection of twenty stories from wide ranging individuals
about thelr journeys and how Soathl House shaped their direction of
travel, I have no idea how many people, odults and children we have
worked with over the last 40 years, but it would be many tens of
thousands over many hundreds of thousands of hours.

This book Is not o history of our organisation, it is a snapshot of the
persanal staries of our vsers, and we have willised oral histery as @
methodology to copture the stories.

Each individual story briefly details that individuals childhood, transition
to adulthood, their aspirations and why they feel Saathi House wos
pivotal to their life.

Even within these narrow confines it isn't compfete; there wasnt space for

everything and everyone but big birthdays are @ time for reviewing the

big picture and for toking stock. Here, ot 40, we look back, we reffect and
we look ahead.

And so0, over these four decades, Saathi House has shown what can be
achieved by a small community organisotion willing to oct os o local
anchar ond work with the community, for the commumnity.

We hope you will enjoy reading this book, and that it will encourage ofher

organisotions ke Soothi House to reolise the important role grassrools
organisations play in nurturing their users.

Hulkmnnmm&qhmum&m
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Forty years on, we're still “still here”. Much has chenged oround us, but
many of the issues that we were founded to address continue to affect
impoverished lives ocross Aston and neighbouring areas.

As long as the couse endures, this book is less reminiscence, more a
reminder why its cruciol we do what we do. We hope its useful.







Introduction

Home Is defined in the Oxford dictionary a5 “a building for any purpose”.
We wont to tell you obout o “hovse” thot is based in Aston, Birmingham -
Saathi House.

Soothi House is a charity situated in the heart of Aston. The organisation
was set up in 1977 and was initially known as the *St James Language

Profect” becowse of Its focus on teaching English to women and young
children arriving mainly from South Asia.

In 1982 the organisation was re-christened os Soothi House, The name
was a reflection of what the orgonisation meant to the people who used
its services - “friendship”

“Soathi” means friend in most of the South Asian languages and that is
what Soathi House became to personify. Friendship.

I't would be difficult to tolk about Saathi House without mentioning some
of the key figures who were instrumental In setting up the arganisation
and its subsequent success, Liz Anderton was one of the founders and
everyone who hod anything to do with Soothi House in its first twenty
years would hove engaged with her; she was the bockbone ond was seen
as a troil blazer. Her legacy lives through her work, and through the
women and young people she worked with.

Other notable figures include Ann Knight, Fareda Begh and Tahming
Isiam. These women worked in very chollenging environments and had
multiple resistances in particular from the patriorchal mindset of mony
of the men ond community on the whole.

¥er they remaoimed committed and resolute to bring about change in the
lives of all those they worked with. These women knocked on doors to
ensure the women and young people in Aston were participating in
octivities ond were oble to occess opportunities, These WOIen were
pioneers!
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During the lost four decodes Soath! House served thousands of fomilles
that lived in or around Aston. In fact it would not be an exaggeration to
say that almast all families that lived in Aston during the past 40 yeors
would howve had some form of comoct or know someane who occessed
Saothi House's services.

One of the most striking aspects about Saathi House is its geographical
focation. Soathi House was based at the heart of Aston, a Viclorian house
sitwated in o residential heartiond ployed o huge part in the organisation
being o safe haven.

We all know Aston for many great things,; Including being the home of
Ozzy Oshourne {Block Sabbath fead singer), the iconic Aston Hall, ond the
former HP Sauce foctory (now home of East End foods).

The ward olso hosts Aston Villo Football Club and coincidentally gives iis
nome to Aston University, o compus which is not in Aston but actually
located to the far south of the area, in Birmingham city centre.

Aston Villa has played at Villa Park since 1897 and it has traditionally
been one of the largest footboll grounds in Englomnd, stoging many
notoble matches at club and internationol level, Aston even shares its
name with a supercar, the famous “Aston Martin™ that we all know and
fove thanks to james Bond!

Aston hos o strong identity within Birmingham, both for positive and at
times negative reasons. But most importantly the areo is well known for
its diversity and ottracting migrant communities, it is an area where new
communities felt welcome and made their chosen home.

Much of Aston consists of lovely terraced houses that were built during
the Victorion era. The houses were for factory workers ond their fomilies
who worked in the nearby manufacturers such os Newman Tonks,
Crocadile Works, IMI and others.

Soaothi House provided essentiol character building experiences for its
users; the majority of young people and women that were asked what
Soothl House meant fo them stated It was an anchor organisation that
changed the course of their life.

it filled the gops that their parents couldnT fill in terms of cdvice,
guidance and providing opportunities that were ordinarily reserved for
well to do families, such as camping, sporting activities and day trips.

Saothi House provided safe spoce for young people and women. The staff
who were seen a3 fomily members by most users, understood and hod
real empathy for the turmoill yourng Block and minority ethnic people
were going through growing up in Aston during the 1980s.

Soothi House has provided services/factivities such as: Homework Clubs,
English Classes, Computer Classes, Arts & Crafts, Youth Clubs, Parenting
Workshops, Welfore ond Benefit Adwice, Counselling, Career Advice &
Guidance, and Skills Development,

The main focus has always been in copocity building and roising
aspirations; providing young people and women with hope, ambition and
the self belfeve that anything was and is possiblel

As well as nurturing doctors, lawyers, engineers, and accountants; Saathi
Howse was a catalyst for inspiring meny civic, political and business
leaders, dynamic homemokers, dedicated teachers, inspiring community
workers, energetic youth workers and all round great citizens.

It is never easy to articulate or quantify the impact Soathi House has had
on the lives an the thousands of young peaple and women who have
benefitted from the services provided,

Ower the years Saathi House has organically evelved, has always been
respansive fo the needs of the community and kept itself relevant. Soothi
House has been instrumental in building social capital. Everyone we
spoke to is o testoment to this.

As o final note, there are so many amazing local charities making a
positive impoct every day, and yet, oftentimes we don't hear enough

about therm or their needs, Opportunities like this publicotion provide us
with o glimpse into their greatness.

Mashkura Begum
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0 Ammo Talwar MBE

Tell us a bit about yourself...

I am the youngest of three, with an older brother and sister and an
extended fomily spread across Aston and Handsworth. I have 56 first
cousins and grew up on Beacon Hill, Aston, on the corner of the
Trinity Road and Wittan Road junction.

Tell us about your childhood and how it was growing
up in Aston?

Growing up in Aston, Prince Albert and Broadway schools were closest
to me, but I was sent to Lozells Primary School because of Talwar
family tradition, My walk to school was never boring, and the Six Ways
Island was my daoily challenge. Back then it wasn't the norm for
anyoane from Aston to navigate the Island for primary school and It felt
fike I was crossing a ‘border’,

Aston Manor was my secondary school, with classmates of mostly
Pakistani and Bangladeshi heritage. Indian families in 19805 Aston
was @ minority within a minority, so my network of friends was
naturally diverse. Hanging out in Aston Park, we were a mixed group
of working class English, Caribbean and South Asian kids. It felt
balanced; no-one group was in a mafority, and because we lived in a
naturally diverse community, racism was virtvally non-existent at
school.

Soathi House and my school reflected the area I grew up in, and
everybody knew everybody. We used to play cricket on Graonge Road,
and If we broke someone’s window, we knew our parents would
ultimately find out; there was no getting oway from it. There was a
huge sense of community and unison in the area that cut across
religion and ethnicity. We didn't really understand differences, and it
was only when we started out ot college transport travelling further on
public transport that we began to realise the world wasn't just o

bigger
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“Saathi House had a huge impact on me,
both personally and professionally.”




0 Ammo Talwar MBE

Young Aston lads from my generation would Invariably be involved in
"minding® cars on motch days. Every Saturday when the Villa played at
home, "away” fans who didn't know any better would pay us pennies to
keep an eye on their cars. The reafity wos we never looked after anything,
we just sat on walls and ate the Tip Tops and jow Breakers we bought
with their money.

It was on amazing areo thot hod a profound effect on my valuves and
how we see things now in contemporary Britain. I mentioned we didnT
understand racism but certain things mode us uncomfortable. King
Edward’s Grammar School was on our doorstep but it was gated, so we
mever knew what wos qoing on within the builfding. In essence in Aston we
shared everything and most buildings, whether places of worship or
businesses, they were open to afl. The school was physically closed to us
ond that maode us feel different. Aston Holl was onother ploce thot felt
closed to the community during that period ond we were happy believing
it was haunted.

At what stage in your life were you involved with
Saathi House?

Saathi House was o second home, growing up in Aston during the T980s.
My first home wos obviously my actuol home; our second horme would be
a tie between Aston Park and Saathi House. At Aston Park we played
football, tennis, cricket, but we were on our own. At S5aathi House there
were plonned octivities and o sense of purpose and companionship.

Soothi House wosn't "5aathi House® to us back then; it was "Domien’s”.
We didn't know exoctly who Daomien was, but we thought he was an Asian
chap who waorked there with a eye-catching curly perm. “Damien’s” was
where we spent our summer and Easter holidoys. We learned to
understand our bodies; our strengths and weaknesses, how to compete
with and how to get along with our peers. Table tennis in particulor was a
greot teacher. Whot people learn - or fall to learn - af school we learned
at Soathi House,



0 Ammo Talwar MBE

Staff from Soothi House took us on our first trips to the city centre, the
Ackers Trust, the cinema and the ice rink. I hove a powerful memory of
standing in a field ot the Ackers and thinking I was out in the rural
countryside. Obviously I know now I was in the middie of Small Heath,
but as inner city kids, we had never experienced places like thot. Had it
not been for Soothi House, we never would. Those opportunities had o
profound effect on me, shaped who I om today ond ignited my possion o
make positive changes in the city I love.,

How did Saathi House make a mark on your
personal life and professional career?

Soathi House has hod a huge impact on me, both personally and
professionally. Raw, authentic and beautiful, my experiences there were a
powerful influence on me as I grew up, Families today hove to pay
substantial omounts to send their children fo summer camps. For us,
Saathi House wos our very own summer camp, with mare depth, feeling
and souwl, Soathf Howse's octivities enabled me to discover the city [ lived
in and helped me to see Birmingham as a ploce of opportunity.

It was great to grow up there; great legocy and great values which
without doubt shaped who I am today. I hove had my own local business
Jor over 20 years, and I follow the example set by the Soothi House team
by giving back when I can, through voluntary, non-executive roles helping
steer major institutions in the city, including choiring o Multi Academy
Trust supporting over 4,000 children ocross Birmingham’s diverse
COMMUnities,

The openness, sharing and opportunities I experienced ot Soathi House
hove become my values, values which I share with an extended family of
new people. [ plan to ensure those volues stick with us ond don’t become
Just hobbies.
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m Rahima Ahammed

Tell us a bit about yourself...

My father migrated to the UK from Banglodesh in 1952 and worked in the
steel foctory in Sheffield. He moved to Birmingham in the 1960s, | wos
born in Birmingham's City Hospital, which was known as Dudley Road
Hospital back then. I have o twin brother.

I attended Prince Albert school for a year and then my father decided to
go and live in Bongladesh for a few years so thot me and my siblings
could learn Bengali ond understand our heritoge and culture.

We returned bock to Birmingham in 1982, having spent eight years fn
Bangladesh. When [ returned I was unoble to speak any English and
therefore hod to go to o language school that was known as the Steward
Centre before eventually attending mainstream scheol,

The pick up point for children going to the Steward Centre from Aston
was at the front of Soathi House. A coach picked us up and then took us
all to Harbourne where the centre was based. I found my time at the
Steward Centre really productive. As well s learning English we were also
taught how to use our cutlery and about British values and etiguette.

Due to attending the Steward Centre, I folned secondary schoof in Year &.
As soon as [ finished secondary school, I got married. I had just turned 17
and moved to Cambridge where [ lived for good few years before recently
moving back to Birminghom.

At what stage in your life where you involved with
Saathi House?

I started to attend Soathi House towards the end of 1982. During that
period Farida Begh, Liz Anderton and Taehmina Islam were working there;
for me Saathi house was my Sanctuary. I clearly remember attending the
girls club every Tuesday 4pm to 6pm. Although the sessions finished at
Gpm we always took our time Hdying up so that we could stay for an
extra bit of time.,
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I had no Issues ottending Soath! House, my parents understood, However,
many of my friends didn't hove it 50 easy: they had restrictions, Fareda
and Liz hod te go and meet the parents and convince them to allow thelr
daughters to attend the girls group.

I didn’t hove any guallfications when I got married, o5 wos the norm for
mast of people I knew from my generation. Soon after I got married ond
had my children [ wasn't satisfied with my life and living in Cambridge
meant every time I went out I sow students with thelr books and thelr

gowns on during groduation. I had a yearning for fearning ond
eventually I was motivated enough to enrol for on occess course which I

completed and possed,




“The way | would describe it was like having

our brains stretched, we were empowered to the
extent that we actually felt and believed the

world was our oyster.”




m Rahima Ahammed

I then applied to Combridge University and got @ place there to reod
Sociology and Geogrophy. For me one of the hoppiest and proudest
maoments was when I got accepted at Cambridge, the davghter of o
factory worker, an Inner city Asion girl with no former qualifications
attending one of the most well respected educational institutions was
what dreams were made off

Whilst ot university I found managing my fomily and student life balance
challengimg, I had very little support. That perfod was the most profound

time for me; I discovered my faith, spirituality, identity and got to know
myself.
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How did Saoathi House make a mark on your
personal life and professional career?

Saathi House shoped our roots. The staff ot Soathi House worked
extremely hard on us; we were constantly introduced to new ideas and
experiences. The way I would describe it was like hoving our broins
stretched, we were empowered to the extent that we actually felt and
believed the world wos our oyster.

The staff ensured we did regular outdoor octivities such as picnics ot the
local porks, visitimg the Botanical Gardens, ice-skatimg and seaside trips.
As young girls we experienced and explored the outdoors, that mode us

assertive and confident. We were also provided with practical skills such
a5 sewing, arts omd crafis.,

All this made us self-sufficient and prepared us for adultheod. The staff ot
Soothi House allowed us to develop menially and tought us how to
challenge barriers and that was the key reason why I wasn't satisfied and
couldn't settle for a life simply as a housewife.

Most of my friends that attended Saathi House - during the time [ did -
hod a very similar fourney as mine. We all got married young and hod
children but we were odamant to fulfil our full potential, Saothi House
staff had sown the seed of curiosity and inquisitiveness and what most of
us did was water the seed which eventually grew and flourished.






Afia Khatun

Tell us about yourself...

I am the oldest of six siblings; I got married at the age of 22 and have
four children, My interests includes sewing, cooking and gordening.
Recently I have started to enfay running and I took part in a 5k run!

I attended the local primary Prince Albert ond Yew Tree schools and then
went on to study at Broadway Secondary School.

At what stage in your life where you involved with
Saathi House?

I got involved with Soathi House ot the age of eight or nine.

I was involved intensely up until I went to college. Once I was ot college
ofthough I was not g regulor attendee ot ol the sessions, I got support

from trustees and staff in motivating me to continue with higher studies
and providing me with tailored coreer support.

My experience of growing up in inner city Birmingham was no different
from that of my peers. The norm was for girls to complete their
secondaory school and then get married. Thankfully I did not have those
restrictions. Soathi House ollowed me to engage in things that I was not

able to do ot home. The trips, oulings and other octivities thot we did
shaped our world view and enabled us to think outside of the ordinary.

How was your transition into adulthood?

I always had the aspiration to study; I enjoyed studying and looked
forward to experiencing college and university. My main driver was the
prospect of having o professional career and being economicolly
rnia’pmdent. Saathi House played a great role in helping me achieve that
goal.
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“Saathi House gave me the confidence to be
myself; it was the most basic things like the
ability Eo go out on my own, take a lead on
planning for activities and volunteering.”
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Afia Khatun

I clearly remember when I turned 16 my parenis were not keen that |
continue to go to college. Although my parents were open minded and
supportive they hod pressure from neighbours and ether family members
o mot alfow me o go to college, Al thot stage [ requested Faredo kalg’
(aunty) to talk to my parents.

Fareda kola came to my house and sat my porents down and exploined
the importance of girls studying. My parents took that advice on board.
The reason my parents ogreed was due to the fact that over the yeors
they got to know Foredo Kolo and trusted her judgement, in particular my
mum who also attended Saathi House to fearn English and for ather
octivities, she knew Foredo Kalo always hod the best intention for us all,

I went to college ond completed my A Levels and then went to university
to read Chemistry. My degree wos o four-pear sandwich course. During

my placement year [ worked in o research and development laboratory

ond really enjoyed that experience.

Once I graduated, I went to Bangladesh and met my husband there, we
got married. [ stayed in Banglodesh for & while and then came back to
Birmingham ond hod the orduous tosk of applying for my husband’s visa,
I needed to find work quickly! Fortunately the place where I did my
placement offered me a Job. [ worked there for some time ond then got o

job with the Bangladesh Council,

The Bonglodesh Council was an umbrello orgenisation, one of the
achievements I look bock ot during my time there was that of setting up a
community centre in Aston for marginalised communities. What really
maotivoted me to sef up the centre wos my experience of Soathi House ond
how it shaped and nurtured me. I experienced first hond the benefit of
hoving a ploce where I could go and feel sofe and be supported. That
profect for me was o small way of giving back,



INIERGEN

How did Saathi House make a mark on your J
personal life and professional career?

The key impoct Soathi House had on me personally was it developed me.,

Soothi House gove me the confidence to be myself; it was the most basic
things like the ability to go out on my own, take o lead on plonning for
activities ond volunteering. One experience thot was a game changer for
me was a camping trip to Derbyshire.

It wos o surreal experfence for me and oll the other participanis. it was
the first time we were in the countryside. We found it character building,
we gained some of the most valuable life skills during thot one trip. What
was small tosks like preparing the food, setting up terds and ensuring the
group stayed together, required patience, organisation skills and the
ability to communicate. Those skills that [ goined allowed me to build on
and helped with my personal and professional career.

Looking back, I have hod o very enjoyable life, [ have done things |
enfoyed. I am not gfraid to do things I desire. Having worked in research
and development, [ moved to community work and then I trained as o
teacher ond did my PGCE and tought for o number of years. I am
currently taking a break and enjoying spending time with my childremn,
but I am constantly looking for the next challenge!




Bashrat Najib

Tell us a bit about yourself...

My nome [s Bashrat Nafib, I am 44 years old. I have eight siblings. I have
lived and grew up in Aston, Birmingham, for almaost all my life.

Tell us about your childhood...

I hod a very happy and carefree childhood. I hardly foced any trouble ot
school. I hod elder brothers who were oll ot school of the same time as

me 50 I never felt solated, I hod o very strong support network, aiso
socially I never felt lonely, I hod my friends and brothers,

I know some of my peer groups of times foced racism. However, since [
was of mixed heritage and I did not Yook’ Asian or Pakistani, I did not
encounter racism. On the other hand, all my peers knew I was Pokistan)

so I did not have any trouble from the Asion boys. During the egriy 1980s

there was segregation; but that did not filter into schools. At school, my
[friends were of all backgrounds and to date [ hove hod Pakistant,
Bangladeshi, Punjabi and Africen Caribbeon friends and of course,

English friends.

I went to Broodway School; my education was
different from how it is today. Bock then it was
mainly about fust attending school, From o
young age my life revolved around going to
school and then after I'd go to Madrassa
{mosquel. I felt my entire doy was spent on
education. 5o I had very little recreational time,
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How was your transition into adulthood?

After school I got o fob in a factory, | was around people who were 40-50
years old, more than double my oge. I was constantly eround people who
experienced much more than me; being in that environment mode me
mature rapidly. I also got married of o very young age. For me being in

full time employmemnt, getting married ond having foith helped my
transition into odulthood relatively simple.

Looking back, now [ feel I was lucky to have several mentors who
supported, guided and helped me transition into aduithood. At the time [
did not realise or coll them ‘mentors’, but now [ realise that's exectly what
they were.




“The best things in life are not free;
the best thing in life is to be free.
Saathi House, in my eyes, provided that freedom.”




Bashrat Najib

At what stage in your life where you invalved with
Saathi House?

At the age of 11, I got involved with Saathi House. During that period the
place was unofficially known as “Damien’s Place®, this was around 1983,

.’ It was strange, [ never met this Damien person yet all of us that attended
- Saathi House during that period knew it as Damien’s Place. We later
found out Damien was in fact one of the very first youth workers at Soathi
House and his nome was Dilbagh Dhami, o Punjobi, 5iklk man.

My first involvement was on @ camping trip. This was a profoundly
different experience for me, three days oway from hame, oway from my
parents and siblings. Out in the open with friends doing something thot
was unheard of in the Asion community.

Camping trips was not something we were fomiliar with, the experience is
still etched in my mind. I enjoyed it 5o much.



Bashrat Najib

How did Saathi House make a mark on your
personal life and professional career?

For me Soathi House became a place where friends could sit in comjfort
WiEh security knowing we were In o protected environment. We bod
workers we looked up fo ond respected. The first youth worker I met was
Phil Hamifton, 30 years ifoter we are still best of friends; he was one of my
earifest mentors.

At the age of 18, [ came fo the end of my time as o service user af Saathi
House, of that fjuncture [ was asked to become o volunteer; an
apportunity I gladly took up on. I felt I had the ability to “control and
manage the young people”. When I safd that to the senior staff Abdeul
Gafifor, he sold fo me we never use e word “contrel’, we work with
young peoaple and try and understand their journey. That fncident,
though smalf left an indelible mark on my mind, and has helped shape
me personally and professionaliy.

One of Soath! Houses maln SUccesses wor in oltrocting seme of the best
youth and community development workers, Many people storted ot
Saathi House ond gained experience and moved onto much more

high-profife and strategic fobs or roles.

Personally. [ did not have high career aspirations. Alf I ever wanted was
fo be able to be happy in life. I just did whatever felt right at the time. [
did not have a big master plan for my career, Al my skifls have been
acqufred from the variety of work [ have done. But I have to mark out
Soathi House for providing me with some imvaluvable skills and experfence

that helped me professionally.
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In 2003, I wos made redundont, I was 3T years old and at that paint [
was approached by o group of young people who felt disengaged and did
not have much to do. That Is when [ set up o charity calfed *Volce of
Aston”,

The ethos of my organisation stemmed from Soothi House, At Voice of
Aston, there was cross culturgl sociolising, banter, and there was
cohesion within the building so everyone got on.

We put in g pool table, table tennis table, dart boord ond vorious board
games just like Soathi House. In essence, I emulated everything I did and
fearnt at Soathi House. During that perfod I found I was re-living my
youth and, as the Youth Coordinator of Voice of Aston I realised I became
who [ wos.

Soathi House has stood test of time, and that is because af its strong
foundation. The founders Liz and Ms Knight had visions in the late 19705
thot were ohead of their time.

For example, I recoll during the 19805, there were o group of young 76
ond 17 year olds thot were selected 05 board members, These individuals
were part of the decision making processes. That was radical thinking in
the 1980s!






¢ Kadeja Hussain

Tell us o bit about yourseif

I was born in Birmingham at City Hospital in 1988. My father migrated to
the UK from Bonglodesh in 1962 and my mum and alder siblings foined
him in the UK during early 1980s. I am the youngest in my family I have
five elder siblings. I am married with one son. I hove lived, studied and
worked in Birmingham,

I grew up In Perry Barr and went to the local primary school and
subseguently attended Broadway Secondary School,

How was vour transition into adulfthood?

Whilst growing up I wanted to work in o job that involved working with
people, I decided at a young age that I didn’t want to do 9-5 office work

where I would be desk bound, That early decision efiminoted o foir few
career options.

I recall when I was in year 11, as part of our work experience week, [ had
an interview with the Head of Youth Services from Birmingham City
Councll, while mast of my friends chose to be interviewed by Manogers
from the corporate sector or those from medical and other related
sectors. I was one of the very few that chose to be Interwiewed by a youth

worker.

To this day | have my interview feedback sheet it was very positive. In

many ways, that one incident gave me the drive and motivation 1o carry
on doing the work | enjoyed.

My aspiration to work with people also stemmed from seefng some of my
Jfamily members doing it and thoroughly enjoying it, at times I couldn't
belleve they were getting pald for something they enfoyed so much.

Looking back, it's apparent it was hard work but the effortiess way some
of my fomily members worked made it look simplistic.




“Saathi House has
survived the EesE c
time because i€
moved with Eime.’




My invelvement with Soathi House has been two fold. I was initiolly a
service user and then I was employed by Saathi House. I hod always
known about Soathi House, my mum and my elder sisters were involved
with the organisation even before I was born!

I initially started to attend Soathi House ot the age of 11. I was part of
the girls’ youth group known as the Saturday Club, up until the age of 16.

My fondest memory of S5aathi House was simply being able to come to the
place. It may seem bizarre but I don't have any one fond memory, for me
coming to Soothi House most Soturdays ond feeling comfortobie in o
home like environment and being able to spend time with my friends in o
safe space was some of my fondest memories.

At the age of 19, I started to work for Soathi House on part time basis. My
role entaifed working with women in areas of health and wellbeing. I was
seeing participants for one issue but during the interventions so much
additional needs were identified. I always felt I had to further develop my
skills and equip myself to help clients in @ more meaningful way.

Through my work ot Saathi House, I realised there was a need for more
troined counselfors who understood South Asion women’s needs and
experiences. At that point I hod just completed my first year of an
Architecture degree but my experiences at Soathi House catalysed my
interest in doing o counselling degree. A few years ago I completed my
degree and I now work os a fully qualified Counsellor.

My decision to moke o career chenge was os @ direct result of my
involvement with Saathi House and working with some of the
participants.
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personal life and professional caree

Saathi House did have an impoct on me both personally and
professionally. I hove mentlioned about my professional cholces being
influenced by Soathi House. On a personal level whilst growing up I wos
an introvert at school. I had a good group of friends but I was always the
one who wos listening seldom talking.

I felt Saathi House was a safe spoce where I was able to be myself and
talk and relox. For me attending the Soturday Club empowered me [o
come out aof my shell and be more forthcoming.

Working ot Soathi house also made me realise I was not someone that
was motivated by money, some of my most rewarding moments were
when [ was able to support someone and get them the results they
wanted or just simply transiating someone’s letter.

Az crazy as It moy sound but aften fust seeimg women come [o Saathi
house and feel ot ease ond for us staff to be oble to offer a cup of tea felt
much more rewarding than earning big money!

Soathi House has survived the test of time because it moved with time
and always had experienced staff and volunteers and hod great
resources. The organisation always listened fo Its service users and tried
its best to meet communities” needs.

Soathi House from the owtside Is fust another buildimg but the moment
you walk through the front door, it transforms itself to o warm ond safe
spoce with familiar faces, o place that is homely o place that is fun where
friends come together and learn together; and that’s how we and all felt.



Shahak Miah

Tell us a bit about yourself..

I was born in Banglodesh; my family came to the UK to join my dod. [ was
seven years old when we came o Birmingham. I am the youngest of three
siblings; I have one older brother and sister.

How was your transition into adulthood?

I lived in Aston for mast of my growing up years. I ottended Yew Tree
School and then went to Broadway Secondary School. G
up in Aston was Interestimg there were the obvious risks but there were

also opportunities, one had to find ways of navigating through them.

The norm when I wos growing up was for young boys as young os 16 fo
start working full time in the catering industry, namely Indian
restaurants, and earmed what back then felt Ifke o good wage. But my
story was different my father who I am eternally grateful to hod
aspirations for his children to become professionals. In terms of finances
my fother always told us not to waorry obout the finances, he will
somehow manage, so he gave us the free will to choose a path we wanted
fo,

I recalf when we were growing up there were instances when friends
wanted me and my brother to go out and play with them but if we had
homewoark or revision to do we would tell them we hod to study, we gof
lot of jibing by friends during those times ond often friends said they will
see where studies will take us with sarcasm. In many ways those
instances motivated and drove us to do well,

As a family we struggled in terms of finances, my dad was the only one
earning and he hod a lot responsibility on him. My dod afso foced his
[riends’ and communities jibes and was often told why he didn’t send me
and my brother to work. We both were ‘eligible to work and earn’ so why
was my dod struggling on his own?
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what stage in your life where you involved with

At
Saathi House?

I got involved with Saathi House at the beginning of secondary school.
For me, my father was my first inspiration; and if it wasn't for him I would
not be where I om, and secondly, Soathi House played o key role in
supporting me.




‘am where I am because the people w
guided me had my best interest at heart and

gave me the free will to choose my path.”
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How did Saathi House make o mark on your
personal life and professional career?

At the time when [ was being supported by Saathi House, it didn’t feel life
chonging, although it did feel like o place I could get help. For example,
with homework my dod wasn't able to suppart me so Seathi House had
individuals thot were oble to help: we hod meaningful career odwvice as
well as many other snippets of things ke morality, and providing us with
and understanding boundaries. Al these aspects were initioted
by Saathl House and were ingrained in oll those thot participated; be it of
the homework club, youth club or other activities. We were tought life

lessons but in a very light way so it didnt feel preachy.

Currently, I am a Telecom Design Engineer; I do some voluntary wark and
would ifke to do more. For me, Soathi House had both personal and
professionol impect. I simply would not be where I am without Soothi
House's intervention. I had a very supportive father but he did not have
the expertise to guide me in my education, and Saathi House did that.

My initial years of study at secondary school were o challenge, but with
Soothi House's support, [ was able to overcome these challenges. Once [
completed my GCSEs and went to college, I was in o much better position
and got into a natural flow and excelled. At the end of college, I hod
ochieved the National Diplomeo and olso was the Student of the Year. I
was recognised for my achievements, At this stage my secondary school
found out ond copitalised on my achievement, I remember they wrote
about my achievements in their newsletter and were proud to call me
their ex-student.



Shahak Miah

iy ‘ I am where I am because the people who guided me had my best
interest at heart and gave me the free will to choose my path. Also it
was important for me to see the individuals who were guiding me
were Tiving’ the things that they were teaching us for example they
hod high moral values, were very disciplined and had utmost integrity.

These aspects left a defining impact on my then young mind.

I have always put in a lot of hard work and effort in everything [ did;
it was not about taking the easy way out. It was a hard path but the
journey was definitely worth it in the end.




Habij Ali

Tell us a bit about yourself...

I was born in Banglodesh; [ arrived in the UK at the age of four, We lived
in Lozells for 12 years I went fto Lozells Primary School and then Holte
School. During my teens we moved to Aston and I'm still in the area.

After I left secondary school, ] took o gap year from studying I worked in
restaurants and then attended foseph Chamberlain College and then
went to what s mow part of the University of Birmingham and then
Westhill College to do a Youth and Community Work degree.

I currently work os o Mentoring Qfficer ot BirchfTeld Community School in
Asfon.

At what stage in your life where you involved with
Saoathi House?

I was around 12 or 13 when I first started coming to Soathi House, |
initiolly came during the summer holidays mainly to play football and get
involved in the other outdoor activities and trips.

I think if it was not for thase opportunities and interventions whether
through Saathl house or some of the other organisations [ was involved
with, I could hove possibly been involved in negative things.

I'wouldn't be where I am today; my experfences shoped who I am.
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“For me if there is one thing that I learned from my
involvement with Saathi House it would be my
ability to understand and connect with people.”




Habij Ali

How did Saathi House make a mark on your
personal life and professional career?

Currently I am in a good environment; unfortunately many of my friends
are not as lucky as me, [ have hod orgomnisations and people to guide ond
develop me.

For me, the most amazing thing about Soothi House is (ts ability to stay
relevant even after 40 years. Some time ago my mum attended Saathi
House, and she participated in various activities, She acquired many
interests from ottending Soathl House, for example, she went fruit
picking for the first time with the ladies’ group, as well as swimming. She
has continved with those interests. Now, every year, as a family we all go
fruit picking. She organises o small group of ladies and they all go
swimming together on a regular basis. Afthough she doesn't attend
Soothi House as requlorly now due to poor health, she hos continued
undertoking some of the activities she did with Soothi House, she has
incorporated it in her everyday life. This demonstrates the behavioural
and lifestyle changes Soathl House inltiated through IS progrommes.

Now my children and nieces aftend the Saturday Club at Soothi House,
within my family three generations hove used ond benefited from Soathi
House's services and anchoring.

After I quolified as o Youth Worker, | worked at Saathi House for two
summers. It was g great opportunity for me to hone my skills and develop
myself and also a great ground for understanding communities and
people. For me, If there is one thing that I learned from my involvement
with Soathi House it would be my ability to understand ond connect with
people in porticular, young people - and interestingly that is a key area of
my fob now, to work and understand youmng people.
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55 Khusru Khan

Tell us a bit about yourself...

I was born in Banglodesh; my parents migrated to the UK in 1982, [ was
11 yeors old when I arrived here, I did my primory education in

Bangladesh. I come from a working class family; my father was a factory
worker. I grew up In Inner city Aston and Lozells in Birmingham.

How was your transition into adulthood?

I joined Prince Albert School in year & ond then attended Broodway
Secondary School. My year group were the first year that undertook the

newly formed GCSE exams. After [ completed my GCSEs, [ went to Greot
Barr Sixth Form to do my A Levels,

Due to my oge I didn't qualify for Longuoge School I had to join primory
school immediately after we arrived in the UK and, as a result, I struggled
with English, in particular I found my GCSE's and A ‘Levels challenging.
Throughout my early and teenage years [ struggled with English with
little support from school. Once I went to university, I worked on
improving my written English and had @ much better understanding of
the fundamentals.

Many of my peers from my generation went into the restaurant trade, [
ofso worked in restourants for o period. However, my parents were keen
that me and my siblings get into professional jobs. On one occasion my
mum visited g relative’s restourant and sow first-hend the hard weork thot
one needs to do, especially the kitchen staff. After that visit my mother
was ademant me and brother refraln from getting into restourant work.




“Saathi House has had a profound impact on me;
it has been instrumental in providing
me the exposure Eo the voluntary sector,
and the importance of volunteering and giving time.”
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I attended Solford University and read Mechanical Engineering. Once |
graduated in the 19905 there was a recession, so I couldn’t wait around
for the right opportunity. [ had financial responsibiities; especially as I
was the eldest in my family I felt the pressure to start egrining. At thot
point I decided to do PGCE at Warwick University. Undertaking the PGCE
wos a great chollenge, it helped me in improve my communication skills,

I'worked as o teacher for a few years and in 1998, I decided to re-train as
a social worker. [ hod o plocement with Rochdale Councill, who sponsored
my studies and also provided me with o plocement. I worked in Rochdale
before moving bock to Birmingham in 2003, and took up a Senior Social
workers role with Birmingham City Council.

At what stage in your life where you involved with
Saathi House?

I started attending Saathi House from 1983, I recoll I had just started at
secondary school ond reguired help with my homewaork and that's how [
got invalved with Soothi House.

How did Saathi House make a mark on your
personal life and professional career?

Saathi House has had o profound impact on me; it has been instrumental
in providing me the exposure to the voluntary sector, and the importance
of volunteering and giving time. After I had groduated [ joined Soothi
House as a volunteer; [ was part of o small cadre that were trained for o
Jull year to become trustees. Through this training I had the opportunity
to learn obout how charities aperated and about roles and
responsibifities of trustees. Once [ completed my troining I become a
trustee of Soothi House and remained so for g few years. Following on
from Soathi House, I have had o number of other trustee and
non-executive roles. Looking bock, my one year training with Soathi
House provided me with oll the crucial skills, knowledge and experience [
required as a trustee. My training hos enabled me to volunteer for many
other valuntary organisations and hos ollowed me [o et up my own
charity.

I have many fond memories of Soathi House, in porticular the outdoor
activities were always so much fun but more importantly each outing
provided us with immense life lessons. I recall in 1995, Liz drove a group
of us to the Loke District for three nights, for most of us it wos the first
time away from home. Liz always used those outings to give us ‘pep talk’
and indirectly mentor us, back then we didn’t realize the importance of
those talks and experiences but now on reflection it is obvious thot ployed

a key part in shaping our personal ond professional journeys.

I om really grateful for everything I have done and have achieved, but [
have no plans to slow down. I've been inspired by Saathi House and as a

result Icontinuously strive to do something for the community, [ never sit
still.






Phil Hamilton

Tell us a bit about yourself...

I am second generation migrant; my father came to the UK in 1951 from
a small island colled 5t Kitts in the Caribbeon.

I was born in the Caribbean in 1956. Not long after I was born, my father
re-married agaoin ond I come to the UK with my father and step-mother.
My relationship with my father and his wife was an interesting one, my
[father worked from 2am to 10am and my step mother worked from Zpm
until 6pm, we hardly sow each other and the only time we all came

together as a family was on the Sundays.

I grew up in Aston, Birmingham. I went to both primary and secondary
school in the area. I was not very academic, but on the insistence of my

father who was keen I study, I tried my best af school. [ recall growing up
in Aston during the 1970s early 80s. It was o profound experience.

Every Soturday we had to get all our shopping ond chores done by 2pm
because the football fans would be out. We had to stay ot home from
Zpm till at least 6pm every match days.

Our life came to o standstill on match days. In case we went out we would
be abused raclally by skinheads.

I'vividly remember an incident as I was walking back from the Aston Park
T encountered some boys from King Edwards Grommaor School in Aston,
they were all white. I was on my own and they decided to pick on me, I
ran for my life and managed to get home.

My dod saw the incident from his bedroom window and asked me to go
out and deal with the situation. I guess we had to learn the hard way,

those were tough times. I feel those events mode me more resifient ond
helped me in my work.
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Phil Hamilton

How was your transition into adulthood?

Az soon as I completed secondary school, I did not pursue any further
studies and got o job In the nearby Lucos foctory. The foctory made nuts
and bolts amongst many other things: I was paid a handsome sum of £50
DEF WEEK,

I eventuolly got fed up of that role and moved onto working for Land
Rowver in Solthoall, Whilst ot Land Rover, [ got invelved with the company
football team; [ was really good ot footboll and loved it. During one of
the matches I injured myself and had to have metal plotes inserted in my
leg ond, o5 o result, I was off from work for o very long time. The guy that
cooched the football team had very good relationship with the Land
Rover management team and he managed to get me full pay whilst [ was
off from work and recovering.

At what stage in your life where you involved with
Soathi House?

My recovery period post aperation was fairly long ond I was getting
bored staying ot home and that (s when [ came across Soothl House.

It wos during early 19805 that I started attended what was bock then
known as 5t james Language Project, the organisation was based at
Frederick Road Church. Initially, I fust attended to play toble tennis and
pool. As the organisotion got busy, it moved to Bevington Rood, the
current site. And it was during this period I started to spend almost all my
free time ot Saathi House.

The founder of Soathi House, Liz Anderton, sow my involvement and
encouraged me to do the Foundgation Youth Work qualification, she felt I
had a natural ability to work with young people and I would personafly
benefit from the qualiffcation. On Liz's behest, [ did de the Feundation
Course and once completed Liz offered me 2 hours poid werk ab Soathi
House. Very rapidly, the 2 hours increased to almost full time and both
my career and passhon for youth work was born!
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One of the most significant things about Saathi House was thot
everybody felt welcome to come through the doors. I remember the name
of the arganisation was inltially called 5t fomes’ Language Profect, but
within o few years Liz encouroged the participants to come up with a
more holistic name to reflect the diversity of the work and activities. It
wos the lodies group that came up with the naome “Soathi House'.
Everyane embraced the nome immediotely and forty yeors on, the nome
still remains as iconic as it was during its infancy stages.

I'dont know if there Is something obout Soothi House thot atfrocted
people, in essence it's only o building in a corner of rows of terroced
houses but its amozing how it shaped hundreds of people’s lives and
how, in @ muilti-cultural area, it managed to impoct the whole community
not just ane ethnic group.

J'ﬁnd it amazing how back then people didnT realise the poramount
importance of Soothi House's interventions on thelr ives, I quess that was
the beguty of the orgonisation, its work was unassuming but the after

effects can be felr today.

From councillors to barristers, from teachers to doctors, from engineers
to entrepreneurs, from youth workers to homemakers, Saathi House
shaped so many young people’s professional and personal life.

How did 5aathi House make a mark on your
personal life and professional career?

Saathi House gave me, a young man who left school with very little
gualificotions, the platform to find ond express myself. It provided me
with direction and on ability to harness my talent into something that I
profoundly enfoyed. I didn’t have o clue what [ wanted fo do with my life.
But gttending Soathi House and talking to the likes of Liz and Ann Knight
helped me shape my coreer; I got o fundamental feel for what I was good
ot and what I enfoyed, The process wos not easy or straight-forward, o lof
of soul searching took ploce, I was challenged ond so was the stoff but
eventually I found my sense of being.




Phil Hamilton

I have several fond memories of Seathi House, but one incident comes to
mind. Saathi House hod a football team and we desperately wanted o
team kit. Ann Knight got us all kits from her Brazil visie. [recall on o
Gitterly cold morning during winter, we hod o maitch in Sandwell Valley.
Back then we travelled everywhere via bus, we got the number 74 bus
from Lozells to Sandwell Walley, we hod no bag to put our kit, 50 we put

everything in o bin bag.

Due to the cold weather when the bus arrived we forgot the bag at the
bus stop. Once we went to Sandwell Valley we all realised we left the kit
bog at the bus stop, I decided to jump back on the bus and back to
Lorells. Much to my delight the bag was still of the bus stop all covered in
ice.

I got the kit and went bock (o Sandwell Valley ond helped all the ployers
to put the kit on, tying their laces, tightening their shin pads. Looking
baock, some of those boys are now barristers, engineers and in many
other professional fields. It was those small incidents that help build all
their characters,

As g fingl point, I would like to say I om fust @ common man, I now hove
children and grandchildren, I hope and pray there are places Iike Saathi
house for my children to go and find themselves ond find couses they
want to focus on, I pray they find the attentive and kind spirited staff that
I'encountered at Saothi House during my youth.
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Thasmim Al

Tell us a bit about yourself...

I was born in Birmingham in the early 19905, Both my grandfothers
migrated to the UK during the 19505 and early 19605, [ om the eldest in
my fomily, I have four younger siblings. I had an amazing childhood
surrounded by family and friends.

I'am currently in my final year of university undertaking an Engineering
degree.

How was your transition into adulthood?

Hoving parents who were second generation migrants meant they hod
high ospirations for us ond also hod o good understonding of the
educotion system and encouraged us to fully maximise all opportunities
fo develop and better ourselves. [ have had o Hberal upbringing and
growing up, I did hove the usual Soppy teenoge’ years but [ was
fortunate to have the support system to nurture and mentor me.

I didn't have a definitive ideo of what I was going to do whilst growing
up, due to o house move, I chonged secondary school; I initially went to
Broadway School and then from Year 3 onwards I wenl toe Handsworth
Girls School, I then attended coflege and took a year out before |
commenced Engineering School. My gap year helped me immensely; [
worked ond focused on things I was Interested In.
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Yours is an interesting but not unique case, your
mother was one of the earlier attendees of Saathi
House during the 1980s, Can you explain how your
experience differed from your mums, if at all it did?

My mum always encouraged me o attend Soathi House and other youth
organisations thot really helped and shaped who I om and understand
about identity. Interestingly my mum was one of the earlier attendees of
Soathi House during the 19805, In mony woays she was supported by the
likes af Liz Anderton and Forida Begh and Tahmina Isiom,

My mum speaks very fondly of her experience of attending Soathi House
Girls Club. During her time in the 1980s there were very Nmited
opportunities for youmg people to engage in social and recreational
octivities, Soathi House provided her that opportunity, she shared her
stories with me of times when she did all her chores and was on best
behawviour so that my grondparents would allow her to attend the girls
group!

This was o ploce where my mum was able to be herself, have fun, meet
friends ond visit and experience new places ond octivities. It is o foct my
mum’s interest in foshion and textifes was born out of the sewing club she
ottended os a young girl, she Is now o successful entrepreneur ond owns
her own clothes shop amongst other businesses.,

How did Saathi House make a mark on your
personal life and professional career?

For me, Soathi House was obout developing my skills and bringing the
best out in me. I knew thot from the outset. When I was growing up,
many of my sociol needs were being met through school and family were
olso arganising octivities which allowed me to experlence different
thimgs, However, what Soothi House provided wos character building,
confidence, it empowered me to hove the confidence to speak out and
orticulate my views and opinions.



Thasmim Ali

In summary, both my mum and | ottended Soath! House during different
periods, the social-economic environments were different. We bath
attended for different reasons, for my mum it was g way out and meeling
friends and having fun, far me it was obout developing my skills ond
enhancing my life opportunities; but in the end if you look at it we both
gaimed the some thing. Confidence and self believe to be able to do whot
We wonl

You were initially a service user and now you deliver
sessions at Saathi House, what are you doing for the
young peaple?

I focilitote the Smivrday Club and work with young peaple from the oges
of 9 to 15 years old. I am providing the young people time away from
school ond home where they can be relaxed and have fun ond be
inhibited. I sometimes feel like o theropist, the young people will confide
in me about things that they wouldn't ordinarily share with family
members.

5o I find that to be a big honour that they feel they can trust me but with
thot olso comes responsibility, [ hove the chance to help shope the young
person’s world view or think about things impocting them differently. I
can already see changes in the young people we wark with, some have
become confident, resillent ond others have ocquired the ability to be
more expressive or vocal,

I feel I have become an all-rounder, people can be acodemically bright
but you need to take part in social activities to develop your skills as an
individual. Attending Soathi House has olfowed me to speak and think
confidently. It's given me the motivation to help people around me,

Simple things like looking out for my neighbours, getting involved in
fundraising, that's what Saothi House has inspired me to do, it's a ploce
where you develop both mentally and morally. I feel Saathi House has
taught me to live my life with free spirit and help others without

expecting anything in return,



Shahinul Islam

Tell us a bit about yourself...

My father migrated to the UK from Banglodesh in the late 1950s; we
Joined him when I'was 11 years old. [ was born in Bonglodesh.

We have always lived in Aston, Birmingham since arriving to the UK.
I am married and hove four children.

How was your transition into adulthood?

Upon arriving to the UK I wos unable to speak English, [ hod to ottend o
specialist language school known as the Steward Centre before I was able
to attend mainstréam secondary school. I joined Broadway Schoal in the
second year (Year 8).

I completed my GCSEs and as was the norm for young boys from my
generation, I joined the restourant industry end worked ot several
restaurants for a number of years.

My initiol experience of Ilife in the UK wos very troumatic, | hod o
care-free childhood in Bangladesh. However, once I came here | was
unable to speak English and becouse of my age [ wosn't able to go fo
primary school, I felt I was ‘pushed” into secondary school with very little
support. Fellow pupils made fun of those of us that couldnt speak
English. Even teachers treated us differently from those that were able to
speak English. There was o sense that we were dragging the school down
because of our lack English proficiency.

At home I was the one of the youngest; my elder siblings are considerably
older than me. My parents were aged during my formative years, so I
cowldn’t really turn to them for support, there wasn't the culture back
then of parents supporting their children with education or career
guidance.
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“Success is not an accident, it is about putting
in a lot of hard work and that brings success.”




Shahinul Islam

At what stage in your life where you involved with w—
Saathi House?

I discovered Saathi House ot a pivotal phase of my life, during my
transition into secondary school I struggled with Titting in” ond
completing homework. One of the things I looked forward to whilst in my
early and mid-teens was the Soathi House weekend sessions. Most of the
oftendees were of similar background, newly arrival second generation

migronts.

The two individuals that stood out for me ot Soathl House were Liz
Anderton and Ms Knight. Both were extremely supportive and understood
what young people like us were going through. They had a real sense of
empothy for us; it was easy to tolk to both of them of our struggles and
challenges.

Whilst I was working at a restaurant, my business partner hod enrofled
onto a part-time course and he encouraged me to do the same. I was 21
years old when I enrolled to do g Natlonal Diploma. Those were some of
the most challenging periods for me, During the daytime I was studying,
and from early evening onwards I was working. My life for thase two
years was work, stedy and o few hours of sleep.

59






Apsana Khatun

Tell us a bit about yourself...

In 1982 I arrived to Birmingham from Banglodesh with my mum ond two
elder siblings. I was one yeor ofd when we arrived. | om married and hove
two sons, aged eight and four.

Tell us about your childhood...

I'went to Conterbury Cross Primary School and later attended Broadway
Secondary School. I grew vp In the Aston area of Birmingham.

During childhood and almast all my adult life I have ved in and around
Aston, [ hove a real attachment to the area.

I had an amazing childhood, care-free and full of fun. I have five siblings,
three sisters and two brothers, We lived In o smoll two bedroom end
terraced in Aston; looking back, those were some of the most joyous times
of my life.

My older two siblings were considerably older than me so I had a period
when | wos the youngest and made sure [ took advantoge of thot

opportunity,
How was your transition into adulthood?

I always wanted to study; my elder two siblings did not study due the
environment and circumstances. However I had the apportunity and my
parents were keen so [ was the first one in my family to enter further and
higher education,

Similarly, community work wos nol semething that I plenned on doeing,

rather it hoppened to me (a5 o resull of o summer job I had at Saathi
House).
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ﬂ Apsana Khatun

63

Ever since I can remember, I wanted to work in the community.

When I was ot school, whenever there were natural disasters anywhere in
the world, I got together with my [friends and erganised fundraising
events, that yearning to help and empower people stayed with me from o

young age.

At what stage in your life where you involved with
Soathi House?

My Involvement with Saathl Howse started of @ very young age. My mum
waos a user of Saothi House's services. Back in the eorly 1980s, there was o
team of outreach workers that knocked on our door to see if they could
engage my mum in some of the activitles that were an for women.

The autreach worker realised my mum had three children under the oge
of five (me and my two younger sisters were a few years apart) and was
concerned that my mum was not getting any respite, my dod worked long

howurs at @ manufacturing foctory.

The worker arranged for a child minder to come to or house a few times a
week to help look after us whilst my mum did the household chores and
allowed my mum to haove o much-needed breok. I vaguely remember an
English lady coming and playing with me and my sisters, she used to
brimg the most amazing toys for us. My mum thanked her by regulorly
giving her plate full of rice and curry which she thoroughly enjoyed!

In essence, my mum, my elder siblings, me and now my son heve ond are
using Saathi House's services. Three generations have benefitted from the
organisation. Only o few months ago, | discovered my older brother who
is in his mid-forties tought ot Soothi House. 5o i would be safe to soy for
us it truly was a family affair.



Apsana Khatun

How did Saathi House make a mark on your
personal life and professional career?

The summer job I hod ot Soathi House whilst I wos studying was an
amazing experience; thot wos the catalyst for me to get info community
development work. I fondly recall I organised an art exhibition with other
colleagues ot Soathi House, the Lord Mayor of Birmingham attended the
exhibition, that wos o prowd moment for us oll end left o positive

impression on my young mind.

The primary Impoct Soath! House hod on me was i provided me with that
nudge to dream and think big and prepared me by providing essential
life skilis. Almost 20 years, on I am still on this journey through sixth
form, university and then my professional career; I have been in
#community work. A three month summer job at Saathi House prepared
me, I got to understand how an office was managed. The trustees were
dynamic, I learnt obout managing people and working in feams,

The interesting thing about Soathl House s meny charities hove been sel
up using its mode! and opproach, The longewvity of the arganisation is due
to its robust systems. It has stood the test of time.

I have now re-engaged with Saathi
House after a constderable time and
needless to odd have yet again
fallen in fove with what the
organisation stands for and fts
commitment to its service users.

The only difference now for me Is my
son now attends the Soturday Club
5o now I think more ke o parent

SEFVICE USEr.
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Bahar Uddin

Tell us a bit about yourself...

I arrived in the UK in 1988 at the age of 11 with my mum and siblings. My
dod arrived in the UK in the 19605 but unfortunotely. before we could join
him he passed away. Since arriving in the UK, I hove lived and worked in
Aston, Birmingham.

Tell us about your childhood...

I was too old to attend Primary school on arriving to the UK. However [

was unable to speak English so I had to attend a specialist longuoge
school known as the Steward Centre. [ attended the Steward Cenire for
three months and then [ hod to attend malinstream secondary school,

I went ta Broadway School, initially I found it very challenging I was nat
oble to speak English, all the other children went to Primary school ond
spoke English fluently and had friends. At times, I used to feel left out, but
as time went by I mode friemnds and overcame that.

I completed my GCSEs I went to Matthew Boulton College (BMet) and
did my A Levels. I did not poss GCSE Maths so hod lo re-toke Moths of

Sutton College, Once I completed studies af college, [ secured a
volunteers placement at the Bangladeshi Community Development (BCD)
in Nechells, after I completed a six maonths volunteering plocement [ was

offered full time employment.

At what stage in your life where you involved with
Saathi House?

I started fo gttend Soothi House when [ storted ot secondary school,

It was a lifeline for me! I accessed the Homework Club since my family
members were umable to support me at home with school work.

Soathi House had the resources to help and guide me. Initiglly I gttended
Jfust the homewaork club but once I found out there were other activities I

got further involved.
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“Saathi House provided me with much

needed support at a time when | had
no one else to support me.”
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How did Saothi House make a mark on your
personal life and professional career?

Saathi House provided me with much needed support at o time when [
hod no one else to support me. [ had the oppertunity to get imvolved in
regular residentiol trips and many other activities. All this helped me
come out of my shell, gain confidence and make friends. In fact, I met
mast of my childhood friends I met through Soathi House and my first
volunteering and employment opportunity was as a result of the Saathi
House network.

Currently, I am involved in community development work. [ organise trips
and residential activities that bring communities together. I use the
Soothi House model to help me organise these octivities. [ do this becouse
fﬁ;wﬁrﬂhmﬂ the difference these activities make on the participants

I work as a mentor at @ local Aston-based primary school, my interest in
working with young people stemmed from Soathl House, Its difficult for
me gquantify the impact Soathi House has had on me, To summarise, it |
would say bath my personal and professional life has been shaped by the
things I did at Saathi House.

To be honest becaouse of Saathi House my family also hod peace of mind,
they knew if I wos ot Saath! house [ would be In @ safe envirenment, it
wuos regssuring for them that I was not getting up to mischief as was
common in the area for boys my age.

Saathi House has been an inspiration for me; I have tried in my own way
ta emulate some of the activities that I experienced through Saathl House
I wont my children and other yourng pecple in the Aston areg to have
those experiences that shaped me and allowed me to think differently
and meet people from different backgrounds.

I, along with other friends wha also benefited from Soathi House,
organise trips, activities and other ewents for young people and families,

its my way of giving back.






Suhel Obeda

Tell us a bit about yourself...

I was born in Banglodesh and arrived [n the UK at the age of 12 with my
mum and younger brother. We moved to UK to join our father who hod
arrived earlier and was working. Me and my wife live on the outskirts of
Birmingham with our three children. I'om o Chartered Engimeer and
currently work for Atkins.

Tell us about your childhood...

When [ first came to the UK, I was too old to go to primary school and did
not have the ability to speak English, therefore was unable to go to
mainstream secondary school Immediaotely. I had to inftially attend o
specialist l[anguage schoal known as the Steward Centre.

My jourmey to the Steward Centre itself was o challenge, I hod to cotch
two buses from home to get to school, as a young person with very little
ability to speak English, It wos o dounting phase. I had to leave home ol
7am, often when it was still dork, my dod showed me the way but
eventually I had to make the fourney myself.

Having ottended the Steward Centre for six months, I hod picked up
sufficient English to be eligible to attend mainstream secondary school. I
went to Broodway Schoal in Perry Barr. [ along with the other young
people that came from the Steward Centre, were known as the “Stupid
Centre kids®, this title was bestowed on us by our English speaking peers.

I was initially put in all the low sets for all my core subjects, I pleaded
with my teachers to put me in higher sets. However [ was told that with
poor English profictency, I waos sulted to the low sets. Through o lot of
hard work, I manoged to convince my teachers to move me from the
bottom sets but this was over iime.

i‘

Rl



“Saathi House was ’A
influential in what I am, where |
am and how I do things in my life.”
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Suhel Obeda

How did Saathi House make a mark on your
personal life and professional career?

During my formative years, Soathi House was an environment where I got
help ond support. There wos o culture of encoureging each other; [ was
omangst like-minded young people with odults believing in us, Most
people who attended Soathi House wanted to do well, In terms of the
personal impact it hod on me, | wos provided with support ot the
homework club that helped me progress from lower sets to the top sets.

During my university application phose [ was given the support to
complete my UCAS form, and once I graduated [ was oble to learn about
interview techniques ot Saathi House. There were people who were
supporting me by doing mock interviews and sourcing interview
muaterials.

The key impact for me was the motfvation and self befief thot we could do
whatewver we wanted to, but we had to work hard to achieve our dreams.
Soothi House was Influential in what I am, where [ am and how [ do
things in my life.

In terms of my professionol career, I found belng o volunteer and
subsequently a frustee helped me with giving me the edge over other
candidates. I was able to talk about my invelvement at Saathi House at
interviews and demonstrated how I hod transferrable skills.

During my time at university, I realised young people from well off
backgrounds hod more opportunities such as pulblic speaking, horse
riding etc. [ realised that by growing up in Aston, me and my peers
missed those opportunities. 50 when [ foined Saothi House as o trustee
after I graduated, I warnted to introduce some of those opportunities for
OUT Service users.



Suhel Obeda

You have been both a service user and a fong
standing Trustee, what has been the challenges
and highlights?

As g frustee, the biggest chalfenge wos olways obout sustaingbility ond
having funding to do the innovative work. The thing that has kept us
going /s the diversity of owr work, goality of delivery, remaining ogife,
ond keeping up with changing times, We hove been in fune with the
communities” needs and hove been able fo provide progromimes ot
resonated with our users.

The other choflenge we foce is finding committed frustees, the noture of
the sector /s such that trustees ove (o give up considerable personal
time with no remunerations fn return. It has not been easy finding those
committed folks. However, the foct that we are here forty yeors since
inception proves there gre albeit o hondiul of commiited peapie.

There are severol Mghlights for me but once comes fo ming. During ene
af our early camping frips we discovered that we had run out of gas and
were unoble to cook our food, we were out in the woods without any
Jood, Ar that moment a few of vs put our villoge skifls to use ond
collected wood from the area and set up o fire using bricks to prop up
our sovcepans. Lir and the other staff were immensely impressed and
praised our on-the-feet thinking.

The fongevity of the organisation is another highfight. We have been able
fo provide services for four decodes in an area thet suffers muitiple

deprivations, I find it extremely rewarding when I come ocross someone
who hove used Saathi Houses services and hove benefitted from it

Even giter olf these yeors, i motivates me that Soathf Howse siilf has ithe
abiity to shape peaples” life choices and chances!
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Sue Ball

Tell us a bit about your personal and career
background...

I grew up in a small village in Lancashire near Manchester. [ lived
there up until I was 18 years old; I then went to university in
Nottingham.

In 1981, I moved to Birminghom. My first job was as o Community
Service Volunteer and it wos with Soothi House, it was a 12 month
role os I hod no intention of staying in Birminghom for long.

As it happened after my 12 months ended with Saathi House, 1 loved
the city so much I decided to stay and here I am 36 years on!

I have worked in severol areas afthough it has been all people-related;
I' worked in community work, education as a multi foith RE teacher,
and community teacher. Currently, I work for Church of Englond as a
Coordinator for a profect called Places of Welcome',

How and when did you get involved with Saathi House?

I graduated at the height of the 19805 recession, there were very few
job opportunities. I could not find any work and decided to get into
voluntary work and, as it happened, my first plocement was in Aston
with South Aston Reform Church.

One of the organisations I was ploced at was Saathi House, [ recall at
that time it was colled 5t fames Language Project.

The work I did was around supporting young boys learn English, it was
conversational English, there were other activities but I mainly

focussed on the learning English project.

I aiso did some work with the lodies group and again it was teaching
English and I helped with the sewing sessions.
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“The entire
experience,
for me, was
exciting,
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and '
energising.”




Sue Ball

How did you find Birmingham?

It was massive move for me moving from the North West of England. It
was the first time for me [iving in o big city. I was hugely excited, it wos
afso the first time for me living in @ very mixed, culturolly, socially, and
ethnically diverse area, I've loved [iving here!

Did you feel you were part of something important
whilst working at Saathi House?

Al the time we just got on with it, but there was o sense that we were
working on something significont. The Hendsworth riof hod just
hoppened; it felt right to bring people together to develop their skills and
equipping them ta speak English.

¥ou have to remember I was fairly young myself, but it felt whot we were
doing worthwhile work. The other profound thing for me was I feit I was
giving but I wos getting something far more important in return, I learnt
a lot from the young peaple and women [ worked with.

How did Saathi House make a mark on your
personal life and professional career?

Belng part of Soathi House during the early part of my career energised
me and was a key foctor for me to get into community work ond more
impartantly to stay in Birminghom.

Saathi House did have an impoct on me, the foct that I went on to
become o multi-foith Religious Education teacher and continue to do
community development work. I felt my formative years were hugely

impartant in shaping my career also the people thot I was around were
olso impacted by the work of Soothl House. Incidentally, many of the

people I worked with during that period remained in Birminghom and
went on to do community work in areas of sociol work and within the
third sector.

[




Sue Ball

Would you like to share with us any memorable
moments from your time at Saathi House?

I recall we were provided with accommodation whilst we were doing the
voluntary service. | was ploced in o house on Victoria Rood in Aston, the
house was known os the Sond House' A group of us stayed there, it was
such fun times. Our stay at Sand House was short, the house was in very
poor condition and hod to be demolished. We were then moved to the
very top floor of Barry Jockson Towers in South Aston (T think those were
recently dermolished).

I can't identify ony one memorable experience from my time at Saathi
House, for me it was o sense of what was happening overall. The entire

experience for me was exciting, interesting and energising.

The unigueness of Saathl House was it was g house and not o large
community certre or building. The foct that it was g house, people felt it
was like coming into someone’s home when you walked in, there was a
sense of os you were walking imio a warm living room. I always
remember Saathi House as o safe and welcoming ploce.
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(a Shamsun Nila Choudhury

Tell us a bit about yourself...

I was born ot Dudley Road Hospital now known as City Hospital, in
Birmingham. I am 47 years old and hove three doughters and one
grandson. I grew up in Aston; my family have lived in the area from
1950z, [ have three brothers and three sisters we oll live In and around
Aston, | hove a real connection with the area.

Tell us about your childhood...

I hod a great childhood; ours was one of the few families thot arrived
[from Bangladesh to the UK in the early 1960s. All my siblings including
myself were born here. We hod the good fortune of helping fomilies that
arrived newly to UK to get settled.

My father wos o well known within the community, he wos an educated
and a published author and was able to speak English so we always had
gueues of people In our house that wanted help read and write letters
and other odvisory support,

I'went to Prince Albert Primary School and attended Broodwoy Secondary
School, I was very mischievous as a child, My sister, who is o year younger
than me, was a year below me at school; all our teachers were surprised
that we were sisters, She was well behoved and studious; on the other
hmje I was like o tom boy, getting into trouble ond less focused on my
studies,

How was your transition into adulthood?

I had ambition to be o police officer as I was growing up. but found little
support from my school. During the 1980s it was not the norm for girls
like me to have high aspirations; school did not nurture our ombitions. It
was more about going to school and back home; there was less emphasis
on studies or extra curricular activities,

[
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ila Choudhury

At what stage in your life were you involved with
Saathi House?

I think I started coming to Soothi House ot the age of 13, this was around
1983-1984. | fondly remember my time of Saothi House, Liz and Fareda
khola were working then,

I loved going to the girls’ session, it wos o safe ploce a ploce, where [ wos
able to be myself. My father encouraged me to get involved at Saathi
House; he knew it would help keep me occupied.

My earliest memory of Saathi House is of Liz and Fareda khala always
encouraging us girls to dream big and have ambition and aspirations;
they wonted us to want more from ourselves.

I recall one incident when [ 'wagged” school and when Liz found out she
sot me down and gdvised me not to do that as it will impoact my
education. She advised me to try and make something of myself.

How did Saathi House make a mark on your
personal life and professional career?

My father was my role model; his love for helping the community filtered
to me. As [ was growing up I was drown to community work. [ also saw
first hand the Impoct staff of Soothi House mode on alf our lfves,

That always stayed with me and subconsciously I made up my mind to
follow in my fothers and the staff of Soathi House’s footsteps.

For me, staff at Soathi House were mentors, friends and guides. We were
oble to tell them things we couldn't tell our parents or teachers, there was
a deep level of comfort.



m Shamsun Nila Choudhury

The key impaoct Saathi House had on you?

Saathi House for me was o safe hoven where I was able to be myself.

I met many friends there. If there was one thing thot I hod to pick [ wouwld
say I learnt the importance of helping ones community from the heart
and with real authenticlty.

Staff ot Saathi House taught me it is always about the people, put peaple
[irst everything else will fall into ploce,

Currently, I work for a charity as the outreach and engagement worker.
I mainly work with women who would be deemed marginalised and hard
to reach.

I recall one incident which has stayed with me; when Fareda ‘khola”
started working ot Soathi House there was outcry from the local men;
they felt she would ‘corrupt’ their female family members,

There was hostility towards Fareda ‘khala”. During that period my father
called o meeting and reqguested all those who attended the meeting to
allow the staff to work, and in fact encouraged them to alfow their female
family members to ottend Saathi House.

Throughout my adult life, I hove always volunteered and that hos
stemmed from Soathi House.




Dilbagh Dhami

Tell us a bit about yourself...

I like to describe myself os mode in England, designed in Punjabl
I was born ot 5t Chod's Hospitol on Hogley Road in Birminghom. I grew

up in Smethwick; my family lived in an old Victorian house opposite the
Vicaroge. During the time [ was growing up, there were many Punfobi

families coming into Smethwick from Indig to work in the nearby
factories,

How was your transition into adulthood?

I do not know how but somehow, without any preparation or training, I
maonaged to poss my Eleven Plus exoms and gof @ ploce ot Holly Lodge
Grammar School, I had an amazing experience of school. Once I finished
school I did four A Levels and then went to university.

In 19786, I registered to reod Law at university. However, I did not like the
subject and transferred to the School of African and Asian studies ot the
University of Sussex, | graduated in 1980 and spent that year in Brighton
spinning records, and it suddenly downed on me that I needed to get a
proper job. I opplied for several fobs [ncluding thaet of a pouth worker ot
the St. james’ Language Project. What me was the fact that the
post was funded by Taner City Partnership Project’. At that point it did not
mean anything to me but later, I realised it was part of o regeneration
programime.,

At what stage in your life where you involved with
Saathi House?

In 1981, I hod a job interview In Aston, a ploce | hod heard of but mever
wisited, for the Youth Worker rofe. I hitch-hiked all the way from Brighton
to Birmingham and, to my surprise, I got fo my Interview well in ime. The
interview itself was held ot Ann Knight's house,
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I remember clearly when [ walked in, there was mo place te sit other than
the floor, so I perched myself on the floor. There were a small group of
young bays sitting on the floor with me; we all started talking obout
everything from football to music to university fife. Later on, I found out
that was part of the interview as was sitting on the floort




“Young pébplé 533 toaether and
watched and enjoyed a World Cup
together; it was magical. That for

me was youth work.”




Dilbagh Dhami

How was your experience of working at Soathi
House as the first Youth Worker?

In 1981, I was appointed as the first Youth Worker at Soathi House. It wos
a very bleak time, it was the ero of Margaret Thatcher, the National Front
were resurging ond I wos looking for on opportunily to work in on
organisotion that was addressing these issues in particulor with young
Asian people. The anly organisation I knew of wos the Asion Resource
Centre, But when I started of Soathi House I soon realised the commumity
in Astan were different. In foct, there were two groups. One was the older
traditional Asian men who had the sole focus of working and keeping
their heads down. And then there were a group of younger men who went
to the local school and wanted to it in® but were torn between cultural
identities. I was interested [n working with the younger group: they were
interested in their Asian heritage but also wanted to explore and engage.

Working o5 o lone wolf in Aston, I missed the intellectual buzz of the
Schoof of African & Asian Studies, and to compensate I spent Friday
afternoons of the Asion Resource Centre on the Ville Road chatting about
roce, class and heritage,

Interestingly even within the Aslan groups there was fension between the
young Mirpuri boys and the Baongladeshi boys and I figured (over time)
the best way to deal with that was to set up football teams and youth
clubs and in the process of doing activities; the young people got to
interact with each other and became friends.

When I started ot Soathi House I hod o blank convoss. There were no
other previous youth workers nor was there any youth clubs in place
other than homework clubs. My experience was in football, cricket, chess
and walking. I was hugely into active things; therefore it was only matural
that I started doing those very activities ot Soothi House as part of the
Youth Club. I remember the very first time I did o camping trip; it was in
partnership with the police. It was the first time the young boys went
outside of Aston, outside of the “concrete jungle” and reconnected with
E‘e countryside; it waos deeply satisfying seeing the joy on all the boys®

ES.
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One of the things I discovered very early in my role was the level of
interest the boys had in football, especially being so near to Aston Villa
Football ground and Aston Park. We Joined o league in Sandwell, because
it was mid-season we could not foin o Birmingham league. Broodway
School was our training ground.

We also set up a cricket team and I did one-to-one squash with the boys. |
helped Liz run the Homework Club, my rofe was mainly to manage the
secomd hour of the Homework Club which essentiolly was the Youth Club
for those who concentroted ond focused on their homework. The Youth
Club consisted of table tennis, board games and we engaged in extensive
discussions. The first floor where the youth club was held wos designed
and decorated by the young people - this was known as the youth space’,

Ore of my fondest memories wos during the 1382 foorball World Cup.
Brazil was playing some dynamic football and I wanted the young people
to enjoy it, and had on ideo of getting o televizsion for the youth club. I
went to my manager Liz and put in o business cose. She hod to comince
the trustees; God knows how she monaged to persuade them but
eventuolly we gol o colour television for Seathi House! All the boys from
the various youth clubs watched the matches sitting on old sofos of
Saathi House. 5o many young people got together and waotched and
enjoyed a World Cup together; It wos magical. That for me was youlh
work. Fun, edgy, gripping young people learnt by doing, enjoying and
participating.

When I look bock, I think Soathi House was able to do some of the work it
did because Liz and Ann were white, they could get away with things that
black and Asian people would haove struggled to get acceptance for. Liz
and Ann were tolerated by the community as a result of the way they
movigated thelr way around and by doing great work with young people
in education; and by supporting women in learning English and
organising recreational activities. If Liz and Ann did not build trust in the
community, I would not hove been able to do the type of youth work I did
becouse it was edgy ond pushed the boundaries, We hod sessions where
bays were in youth clubs upstairs and girls hod activities in the lower
floor ot the same time; If It wos not for Liz and Ann's goodwill in the
community, we would not have been able to deliver dual sessions.



Dilbagh Dhami

After five years studying away from home at the Universities of Kent &
Sussex, coming bock to Birmingham was o bit of o shock. Aston felt like o
bit of backwater. I arrived as o single recent graduate in his fTrse full time
paid jab ond left o5 o married young man eager to move on o bigger
and brighter things.

How did Saathi House's youth club get the name
‘Damien’s Place?

I grew up in on era where Punjabi’s anglicised their names. [ was
watching the Omen one day and liked the name Damien, as it was an
extension of my surname Dhami, so I adopted that name with @ bit of
play on words. I called myself Damien and that is how during the early
years, Saathi House Youth Club wos known as "Domien’s Ploce!™

How did Saathi House make a mark on your
personal life and professional career?

During the early 19805 there wos o rodical edge obout Saothi House, the
work I did was fun and exciting. I hod the opportunity to create an entire
community ond youth programme from scratch, which provided me with
great learning. When I started working ot Saothi House [ was not a youth
worker, but by the time I left I was one of the very first fully qualified INC
Level 3 Youth and Community Worker, and that was due fo Soothi House,

This Youth and Community Work qualification, together with project
coordination experience at the Asian Resource Cenire fn Smethwick
subsequently, was a valuable passport for entry into Birmingham's Social
Services Department In 1987 and o 20-year career in local government as

a palicy officer.

Orgonisations ke Soathl House provide great apportunities and it would
be a pity not to toke up those opportunities!
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ﬂ) Suraya Begum Khan

Tell us o bit about yourself...

I come to the UK in 1979 with my eldest son. [ hove two sons, one was
born here. When [ first arrived here In Birmingham there were only o

handful of Bangladeshi families.

How was your transition to adulthood and what at
what stage in your life where you involved with
Saathi House?

Initially, I found it difficult to odjust to life here, it was lonely and I hod
left many af my fomily members in Bangladesh. By chance I met Faredo
Begh at a common relative’s house and, as it happened, we both realised
we were related. Foredo was workimg of Soothi House during that perfod;
she informed me about Saathi House and encouraged me to attend. She
informed me obout the weekly English classes they orgaonised and
knitting sessions.

I was keen to learn English and mare Importontly wonled to make friends
so decided to ottend the closses. I think it wos oround 1982 that | first
started attending Soathi House. My association with the organisation
continues to date.

I enrolied for the English and knitting classes and very rapidly got
involved with other activities, I vividly recall on the days we hod Soothi
House sessions, we got up early, dropped the children off to school and
completed the household chores so that we could go to the sessions early.
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There was a sense of excitement amoangst all the ladies, it was our chance
to get together and learn together, there was a real sense of solidarity.
We looked forward to summer holidays, Saathi House always organised
an anmugl seaside trip for the lodies ond their children, and throughout
the holiday arranged many other outdoor activities. For most of us that
otternded, it was the only opportunity to go out of Blrminghom and
experience the outdoors. Staff ot Soothi House were oware of this and
ensured there was no barrier to us occessing the octivities.
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“The staff at Saathi House had nothing
to gain by engaging us yet they went the
extra mile and as result we can see the
impact four decades on.”




How did Saathi House make a mark on you as an
individual?

The main reason I ottended Saathi House was to meet other like-minded
women ond engoge In activities that enobled me to develop my skills and
hove fun. It is really difficult to articulote how we felt about Soathi House,
suffice to say it was a place that enabled us newly orrived young women
the ability to express ourselves. The staff at Saothi House were

inspiring, we all sow them as our role models, Liz, Ann, Farida and
Minara Islam were real trailblazers; often they went against the grain in
order to engoge women thot needed support. They were relentiess in
their approach and never gove up.
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Although Saathi House was nol sef up to provide odvice and guidance,
inevitably it did just that. Women always came to the staff whenever they
required letters transiated or needed to write letters or forms filled out;
staff went the extra mile, we all felt at ease when confiding in the staff,
there was a real sense of comaraderie.

One of the main impoct Saathi House had on me was it provided me with
confidence and the ability to help others. Women from my

generation that arrived in the UK during the T970s and 79805 were
isolated aond did nmot have much support due to being the first groups of
Banglodeshi migrant women to come to the UK, and were introverts and
lacked confidence, but I was markedly different. I hod an innote sense of
fearlessness and til date, I hove no hesitation to do things independently
including travel on my own. [ credit Saathi House for nurturing me and
enhaoncing my confidence and encourgging me to alwoys do more of the

things I enjoyed doing.

I have instilled some of the values I gained from Soathi House ond hove
taught them to my sons. One of the things I learnt was to be selfless and
not expect things In return. The staff of Saathi House hod nothing to
gain by engoging us yet they went the extro mile and, as resull we, con
see the impact four decades on. That is why I tell both my sons to “always
be the first to help and the lost to eot”,

I hope and pray Soathi House continues for a very long time, it is an
anchor orgonisation [n Aston; It engbles the diverse grouvps of women
and young girls in the area to come together under one roof and do
things that they enfoy but more importantly bullds thelr skills which they
will benefit from for yeors to come.






Juma Begum

Tell us a bit about yourself...

I grew up In New Oscoft, fust on the outskirts of Birmingham. [ have three
siblings. I got married when I wos 17 yeors old; at thot point [ did not
want to study and was keen to get married.

At what stage in your life where you involved with
Saathi House?

Immediotely after I got married I was pregnont with my son. I wos
content being a mum and a housewife. However, life hod other plons for
me. At @ family gothering, I met Rohima, who [s o relotive of mine. She
was working ot Soothi House bock then and encouraged me to do
something with myself. She encouraged me to attend Saathi House and
get involved with some of the tralning ond courses they were delivering.

Al my life [ have lived in New Oscott which s o middie class area, very

Jew Asians lived there in foct.. growing up we were the only Asions o our
strest.

I first got invohved with Saathi House ot the oge of 22; I enrolled onto a
one year diploma Access to Social and Community Werk’. Initially it was
difficult for me to adfust to Sooth! House. For me, the culture waos
different from the area I was used to. I remember the first time I came to
Saathi House, | was introduced to Liz Anderton and Ann Knight, having
met all the staff I decided to get imvalved.

Coming into Aston was an eye-opener for me, for the first time I storted

fo gpprecigie how people In inner city aregs lived and goined
understanding about communities.
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I recall getting bock Into education after o five year gap and, having been
through motherhood, it was not easy. I found the first few weeks
daunting. However, the staff created an emvironment where it was easy
Jfor us to learn. I was the only ‘outsider’ in my closs; everyone else lived in
the area and had been attending Soaathi House from a young age. Liz
realised this and she ensured [ had the opporiunity to engoge and got
others to intergct with me. That really helped with my transition bock into
studies and, more importantly, I felt I was part of something worthwhife.




“The experience | had through Saathi House
was amazing, it helped me with who I am and
where | am at the moment.




Juma Begum

How did Saathi House make a mark on your
personal life and professional career?

The experience I had through Soathi House was amazing, it helped me
with who I am and where [ am of the moment. [ have to give credit to

Soothi House for encovraging me and getting me out of my comjffort zone.
The course I did enabled me to access the job market ond become

[inancially independent.

My closest friends are some of the people I met on the course at Saathi
House, we mow have been close friends for over two decades, our children
have grown up together almost to the point they treal eoch other as
siblings.

a

Once I completed the course at Saathi House [ got a fob at NHS, my rofe
involved undertaking health promotion campaigns with BME
communities. Hod it not been for the course [ would never have
considered that os @ career opiion. Attending Soathi House and gaining
an understonding about the community empowered me. [ felt I was
equipped to deal with issues that were not ordinarily discussed in the
BME communities such as depressian, mental health and self-core. The
job at the NHS was followed by various advisory/odvocacy roles in
organisations based in Aston amd Lozells.

Prior to getting involved with Saathi House [ was only exposed to life in
the suburbs; my wiew of life was very limited. However attendimg Soothi
House and getting to know and understand the community in Aston
provided me o first-hond experience of how people in the inner city lved.
My miscorception had been reploced with odmiration, [ began to
appreciate the people and their tenacity ond resilience; I saw the beauty
of inner cithes, For that reason alone I have continued to stay committed
to working In these oregs.

In summary, Soathi House made on enormous impect on me both
personally and professionally. On o personagl front it mode me o stronger
person, gave me the opportunity to evaluate things and not settle for
mediocrily, we were encouraged fo always reach for our full potential.
The other key lesson I picked up from Soathi House was not fo be
judgemental and support people without questioning how they got to
thot situation, as long as they want to change, show willingness and ore
mativated, you should provide the best support you can.

On the professionol front, I pretty much owe my career to Soothi House.
Was it not for the occess course, I don't think I would have easily
infiltrated through the job market. By doing the course [ was able to
improve my chances of getting employment and develop my skills,
Going forward, it is important Saathi House doesn't lose its identity, its
brand, yet remain fluld and odapt o changing needs and times. [ hope
the organisation stays true to itself ond continues to shope the lives of
many maore over the coming years.






Rag Chand

Tell us a bit about yourself...

I was roised in Aston and [fved [n the areo until I wos 26 yeoars old. I hove
four brothers ond two sisters. My parents migroted from Punjob, India, to
the UK in the late 19505,

Tell us about your childhood...

aspirations whilst growing up were to principally stay out of prison '
and nat get into foo much trouble and to get @ job. To get any job ot @

warehouse would have satisfied me and was the height of my aspirations. .
For me it was literally living from one week to anather, a life without
ambition and [ was happy, or of least I thought [ was hoppy.

I didn’t face any rocism neither did I get embroiled in the ethnic divides |
fiving in Aston, My friends were mainly Pokistanis and Banglodeshis,

There were few Indian families in Aston, we alf got on in the area and

fooked out for eoch other.

How was your transition into adulthood?

Growing up in Aston wasn't easy; my friends and I didn’t have any male
role models to look up to. We didnt know onyone from the orea thot went
to university; hence our role models were our fathers who worked in
foundries, factories and warehouses. From the age of 14 to 25, the idea

of stvdying or going to college didn’t even eccur te me for @ second, It
Just didn't figure in my life.
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“The single most importa aﬂ/my life
that changed my life was nderton.

Liz was a pioneer and changed many young
people’s lives in Aston.”




Rag Chand

At what stage in your life were you involved with
Saathi House?

I think I got involved with Soathi House from its inception, or of least
from its very early days. | was one of the noforious members of Soathi
House, and many of my peers will remember me for being mischievous,
mast of the noughty things that happened during that period were
mainly instigoted by me ond my friend Zulfigar Hussain!

An incident is clearly etched in my mind, Soathi House hod organised a
camping trip and I was desperate to go; but my dod was @ very strict
individual and not the easiest person fo convince, so I requested Liz to
talk to him. I remember Liz coming to our house; [ was sitting and
listening from the top of the stairs whilst Liz wos persvading my mum

and dad to allow me to go on the comping trip. My mum instently agreed
but my dad needed some convincing. He eventually agreed.

That one camping trip liberated me. It also allowed my dad to give us @
bit more freedom. It was only @ camping trip, nothing earth shattering
but it broke the barrier of whot we could do ond what was available for
us to do. I was in my teens but that experience planted a seed in me
which ultimaotely helped me of later stages.

I was involved with Saathi House initially os o participant, [ later became
a volunteer and for a period [ worked during school helidays as @ Youth
Leader’. Those experiences prepared me for later life.

At the age of 25, having been through numerous manual fobs, [ decided
to do an Access course for mature students. The Access course was for
those individuals who had no formal qualifications, for example, mel
Much to my amazement omd shock, | passed the access course and then
went to university and subsequently trained as a solicitor and then as a
barrister.

a5

I feel o little embarrossed and sod thaot I actually mever told Liz Anderton
what an inspiration she was and was it not for her support and
guidance [ would mever have thought of entering education as a 25 year
old ond, more impartarntly, persevering through the challenges os o
mature student.

As Shakespeare wrote; “Content is the crown I wear, @ crown seldom few
kings wear”. My point here is, ultimately, you have to be hoppy with
yourself. I would encourage yourng people of this generation to dream
big, chose your dreams, there will be people who will be negative but
ignore those peaple because if you want something, with hard work and
having the fire in your belly, you can fulfil those dreams. If someane like
me ,a son of a migrant a young person growing up in Aston with no aims
ond ambitions in Nfe - can achieve ond moke something of myself, then

ony young boy and gir! growing up In Aston who hove far more
oppertunities and are far more intelligent than me also can!







Afterword

From its origin o5 The 5t fomes’ Languoge Project in 1977, Saathi Howse
has come a long way! One of the oldest charity organisations in Aston
began by teaching new arrivals English. Ann Knight used to teach men
wia worked in the local foctories at evening closses. She recalls mony
tired foces looking ot her and trying their best to learn this complex
lenguage after a tiring day of work. We con now only imogine how that
must have felt for them.

Whemn the fomilles storted to foin these men i the late 70's, needs
chonged and Saothi house quickly odopted and rose to the challenge.
The focus changed to cohesion, immigration and social support. New
arrivals felt isoloted and needed companionship. This was when the nome
changed to Soathi House - meaning ‘Friends House™ both in Urdu and
Bengali, which were the two major longuoges of the immigrant
population in the area.

A families settled into their new environment, the children, needed
gctivities to keep them engaged so Scathi House opened the first Asian
Youth Club in Birminghom. The need to support children with school work
was acute, as many of them hod very little English longuage experience,
This was when my life crossed paths with Soothi House.

As g shy teenoger, I hod to be encovraged o join the homework club at
Soathi House in the 1980's. Initially the motivation to go was the games
session after the homework. Liz Anderton used to run the sessions, [
recall calling her miss but she insisted on being called Liz. When there
was no homework, it called for creative thinking. Some homework hod to
be invented, something not too difficult or it would eat into the games
session ond not too easy as then Liz may give alternatives, the lolter to be
awvoided at all costs!

Through the 80°s and 90's Saathi Howse thrived in providing @ range of
activities to meet the needs of the newly forming community, from
women-only swimming clubs to fomily day trips, camping, as well as
educational and heolth programmes.

a7

Deprivation and vnderachlevement were recognised as key issues within
the community. we adopted a dual approach to try to cure and prevent.
From 90% to 2000, we worked on g renge of programmes which tockled
the deprivation ond also leoked of preventing future re-occurrence
through education and owareness raising initiatives.

During the period from 2006 to 2076 the Big Lottery Project played o
significant role enobling us to work on health and education
progrommes and the empowering of women. When the charity sector was
hit by the financial crisis in 2008 funding was very limited so we hod to
focus on the key priorities.

We wonted to have the highest impact on the community bust with
restricted funding and after much research we concluded thot we should
concentrote our efforts on women's work as we learned thot educaoting o
woman, you educate the whole family.

Currently our most populor session /5 creative English, so we have gone
Jrom teaching English to teaching English.

As I reflect on the post 40 years of our achievernenis and listen to the
many stories we hove collected, I get o sense of satisfoction to know thot
we hove touched so many lives We have played a key part in

generating Barristers, Solicitars, Englneers, CEQ's, Sociol Workers,
Entrepreneurs to list but a few. From a personal perspective, I have a
great sense of gratitude towards those who started Saathi House and
those who subsequently gove the hours and hours of effort to keep it
running. From a boy who could hardly speak English to someone who is
now a Consultant Engineer, working for a multi-national company and
travelling the world, This ochievement Is portly due to Saathi House and
the support and aspiration it gove to me.

Where next? The fulure is as bright as we can make it! There is huge
potential within the community, many young women are being educated,
ond they are ambitious and confident. Our effort showld mow be to
harness these talents into making the community a better place for

everyone and motivate the next generation.

Suhel Obeda
Chair of Trustees
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Although Mashkura Begum has a legal background, she followed her passion and pursued a
career in community development work. She was one of the youngest Chief Executive of
Birmingham Leadership Foundation; a Birmingham based youth leadership incubator hub.

Mashkura co-authored the ground breaking ‘Old Wives Tales’, documenting stories of
Bangladeshi women who settled in the West Midlands during the past fifty years. She is
currently leading ‘Grandma'’s Story’, a European initiative documenting the stories of migrant
grandmothers from all over Europe. As part of the project Mashkura has published a heritage
trail toolkit.

Mashkura completed her MBA at Aston University and now provides management consultancy
in areas of social and economic regeneration, business development and growth, primarily
working with third / public sector, government regeneration programmes and housing associations.

The main motivating factor for Mashkura to document ‘Saathi House Stories” was her commitment
to paying homage to the efforts of all those associated with the organisation, often the unsung
heroes.
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